CXEMA «OLUMBOYHbIN AEHEXHbIA MEPEBO>

CXEMA «OLUMBOYHbIA AEHEXXHbIA NEPEBOA4»

MNMpu3Hakun, 4TO O6LWEeHUEe UCXOAUT OT MOLUEHHUKOB

Ha Baw Homep mobusibHoro menegpoHa MPUXOANUT CMC-YBEJOM/IEHUE
0 nocmyrn/ieHuUU AeHEXHbIX CPeAcmB Ha c4em. Yepe3 HeCKO/IbKO MUHYM
nocmynaem 3BOHOK 0mM HeU3BeCMHOro rpaXkaaHuHa, Komopbit npocum
BepHymb owu604Ho nepesefieHHble AeHeXHble cpegcmBa U coobujaem
HoMep mesie¢poHa, N0 KOMOPOMY HYXXHO OCYWecmBUMb epeBosd, Unu
Homep 6aHKOBCKOU Kapmel.
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BEPHYTb IEHbIU

HACTOM4YMBO

TpebyloT Npon3BeCTU
nepeBoA Ha YKa3aHHbIe
PEKBU3UTHI.

Bcerpga TPEBYIOT ‘
BbICTPOI'O

PELLEHUS, ’
He OaloT BPpeMeHU
Ha pa3mMbilnieHune
(AeHBbIrM HYXHbI

SMS sapagrroommunm CpPOUHO).

HEU3BECTHbIM HOMEP

Mpocb6a BepHYTb
OWNn604HO
nepesefieHHble AeHbIM

Llenb 3BOHKa

Mony4yeHne feHeXHbIX CPeacTB OT XepTBbl
WU neranusauma geHeXHbIX CpeacTs,
nosly4eHHbIX MPECTYNHbIM NYTEM.

OBPALLAIOTCHA
B HEYAOBHOE
BPEMSA

(3BOHAT paHO
YTPOM, HOYbIO,

B BbIXOAHbIE OHU
W NpasgHUKW).

p———
COUMATIbHAA UHXEHEPUA. MolwleHHuKn

L ob6palueHuem
|' B NpaBOOXpaHUTeNbHble
' a’ ucnonb3sytotr MCUXOJIOrMYECKUE NMPUEMbI
i ANna ynpasneHus AeACTBUSIMM YenoBeKa.
| !Wi |

OpraHbl B C/iy4yae OoTKasa
I = -

OT nepeBoaa.




CXEMA «OLUMBOYHbIN AEHEXHbIA MEPEBO>»

CXEMA «OLUMBOYHbIN AEHEXHbIA MEPEBO>

Anroputm gemncremmi

MNMoposputenbHbI
Homep

+7*******

MoposputenbHbie 3BOHKN HY)XXHO
HEMEZAQJ1IEHHO MPEPbIBATD,

a nony4yeHHylo ot cobecegHnkKa
MHcpopmaLmio NepenpoBepUTb,
OBPATUBLLUACD B 6aHK

Mo OPULIMATIbHOMY
HOMEPY TEJIE®OHA.

MEPEMPOBEPBTE nHcdopmauumio —
AencTBUTENbHO N1 Ha Balwuy 6aHKOBCKYIO KapTy
nocTynunu aeHeXxHble cpeacTtea nuin 6bl51a TONbKO
CMC c noggenbHoro Homepa 6aHka.

BosmoxHo Bam notpebyercs Hanucatb
3aaBneHue B Bawem 6aHke o Bo3Bparte
OLMOOYHO 3a4YMCNIEHHbIX AEHEXHbIX CPEACTB.

[Ans Bo3Bpata o6paTuTechb B YaT NOAAEPXKKHU
Baluero 6aHKOBCKOIroO NPUIOXKEHUSA Unu
nosBoHUTe B 6aHK No HoMepy, yKasaHHOMY
Ha Bawei 6aHKOBCKOWM KapTe.

ECJ/IN BAM HA BAHKOBCKYIO KAPTY NOCTYNU/IN
OEHEXHDBIE CPEACTBA, TO CJIEAYET O®OPMUTD
BO3BPAT JEHEXHbIX CPEACTB OPULIMAJIbHO.

MNMpaBuna, KOTOPbIM HYXXHO cregoBaThb,
YTOObI HE CTaTb XXEPTBOW MOLUEHHUKOB

@® Bcerpa nepenpoBepsiite nony4eHHyto
nHcopmaumio.

@® lMo3BoHMTe B Baw 6aHk n nogpo6Ho
pacckaxuTe 0 Nnogo3puUTesibHOM
AEHEeXHOM nepeBope, KoTopbii Bbl
nonyyunw.

@ He ToponuTechb nepeckinatb AeHbru
o6paTHOo, ny4lle nogoXaaTb
A0 BbiIACHEHUSA BCeX obcToATenbCTB.

TPATUTb NOJTYMEHHbBIE OT HEBHAKOMLIA
OEHbI'N HEJ1b34 — 310 MoXeT 6bITb
pacLeHeHOo Kak He3aKoHHoe oboralleHue.
AeHbrn Heo6xoauMoO BEpHYTb Bnaaesblyy.

W

b‘E#hﬂ E Bonbwe nHcpopmaumm

a5 Ha cTpaHuue ®ML| ®I'H
E@ W Ha noprtane
iy MowucbuHaHcbl.pc
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CXEMA «3BOHOK U3 BAHKA»

CompyaHUK «C/1yx06bl 6e30macHocmu 6aHKa»
coobwaem, Ymo o Baweli 6aHKoBCKoU Kapme
COBEPLIEHBI COMHUME/IbHbIE 0rlepayuu U crnacmu AeHbru
0m HE3aKOHHOro repeBosa rnoMoxxem 6/10KUPOBKa
onepayuu usu rnepeBof CpeAcmB Ha «6e30MacHbIl» cHem.
Ana amoro Heob6xozumo npogukmoBamsp kog u3z CMC.

2?2

MPOAUNKTOBATD
Koanscmc

24010101

Llenb 3BOHKa

Mony4yeHue pgocryna
K 6aHKOBCKOMY MpPUMOXEHUIO
M cYeTaMm XepTBbl.

MexaHu3M Kpaxu aeHer

-

q

D

COUUAJIbHAA MHXXEHEPUSA. MolueHHuKu
ucnonbzytot MCUXONTIOMMYECKUE NPUEMBbI
ONF yrpaBreHuUsa AeicTBUAMU YerioBeKa.

CXEMA «3BOHOK N3 BAHKA»

s
k.

(01

® 5010101001010

anIBHaKVI, YTO 3BOHOK NCXoauT OT MOLLULEHHUKOB

Co3pgaloT Un3nio

Bcerpa Tpebyiot
6bICTPOro pelleHus,
He patot
BO3MOXHOCTHU
o6cyantb npobnemy
¢ 6nUM3KuMn.

ochmumanbHom
npoueaypbl.

TpebyloT HasBaTb

no tenecoHy
nepcoHanbHble
AaHHbIe (Hanpumep,
AaHHble 6aHKOBCKOW

KapTbl, BKOYas
CVV-kopa, wnu naponb
OT NPUJIOXKEHUA
6aHkKa).

Mpocsar
npoAuKTOBaTb
Koa n3
CMC-coobweHus.

1 /
BALL HOBbIA
KOZ: 745281

MMM 3aBnagetoT
MOLLIEHHUKWN).

HacroiumBbl. 3anyrusator
(ecnu He nepeBecTU AEHbIM
Ha «6e30nacHbIA» CcYerT, A

Mpuxogutr CMC
n3 6aHKOBCKOro
NPUIOXEHUN ANA
BXOA4aA B NTINYHbINA
KabuHeT unm
CMeHbI Napons.




CXEMA «3BOHOK U3 BAHKA»

CXEMA «3BOHOK N3 BAHKA»

Anroputm gemncreumi

MonoszputenbHbie 3BOHKU HY>XHO
HEMEQNTEHHO MPEPbLIBATb,

a nonyd4eHHyto oT cob6ecegHMkKa
MHOPMaLMIO NepenpoBepUThb,
LTRSS OBPATUBLLUUCH B 6aHK

no oeUUunNAJIbHOMY

=< HOMEPY TEJIE®OHA.

MNMoposputenbHbIA
Homep

Bcerga NMEPEMPOBEPAWTE
rnosy4yeHHyto nHcopmaumio.

MomHuTe, uro Bawwn BAHKOBCKUI CYET BE3SOMNACEH
n BblBOANTb CPELICTBA Ha gpyrue c4yerta
MOIYT NMOMNPOCUTb Tonbko MOLLUEHHUKW.

HWUKOTrOA HE NMEPEOABAMUTE
CBOMW NepCcoHarnbHble AaHHble
M KOAbl MOATBEPXAESHUA
TPEeTbUM NULaM, gaxe ecnm
OHU NpPEeACTaB/IAOTCA
coTpyaHukamu 6aHka.

® «Be3onacHbIX» CYETOB, Ha KOTOpble NpeanaraoT

® CoTtpyaHMKU 6aHKOB HMKOr4a HE 3BOHAT

nepeBecT AeHbru, He cyLlecTByerT.

K/ITMEHTaM € Npocb6o NpeaocTaBUTb AaHHbIe
KapTbl unu nHcdopmaumio ns CMC.

Bonbwe nHcpopmaumm
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=|' c._;’ Ha cTpaHuue ®ML| ®I'H
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W Ha noprtane
MowucbuHaHcbl.pc
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CXEMA «3BOHOK U3 CTPAXOBOW KOMIMAHUN»

— B cBA3u ¢ 3ameHol rno/ucoB

06A3ame/ibHOro MeAuUUUHCKOro CmpaxoBaHusA

Ha o/iuckl HoBoro obpa3sya mpebyemcA nogams 3aAB/1IEHUE

B CMpPaxoByro KOMaHuo. 14 nogmeep)xaeHUA 3adaB/1eHUA
HeobxoauMo npogukmoBams kog u3 CMC-coobujeHus.

[Tosy4ume romoBslIl Mo/1UC MOXXHO B 0puce cmpaxoBoli

KoMnaHuu, B UeHmpax rocyc/yr «Mou oKyMeHMbl»

u/iu B noJ/iuk/1uHuUKe.
29
e © o

lMpogukmoBams Kog
u3 CMC-coobuweHua

Llenb 3BOHKa
MonyunTtb gocTyn K TIMYHOMY KabuHety
Ha noprane lNocycnyr.

MexaHU3M Kpaxu AeHer

|7 COUMAIbHAA MHXXEHEPUSA. MowleHHuKu

d \ ﬁ ncnonb3ytot MCUXOJTOMYECKUE MPUEMbDI
c%i

ansa ynpaeneHus AEUCTBUAMMU YenoBeKa.

CXEMA «3BOHOK U3 CTPAXOBOW KOMMAHUU»

anIBHaKVI, YTO 3BOHOK Ncxogut oT MOLLEHHUKOB

Co3pator
WNNIO3UI0
ochmumanbHon
npoueaypbl.

]
Mpocar

npoAuKTOBaTb
Kog us
CMC-coob6LeHus.

Bcerga tpe6ytor
6bICTPOro peLueHus,
He galoT
BO3MOXHOCTHU
o6cyanTb Nnpobnemy
¢ 6nMskKnuMm.

TpebyloT HasBaTb
no trenecdoHy
nepcoHasibHble
AaHHble (Hanpumep,
CHWIC).

HazoBure
Baw

CHUNC

Mpuxoaut CMC
c noprana
locycnyr ans
BXOAA B YHETHYIO
3anucb unu
CMeHbI napons.

rocycnyru
KOZ: 745281

Hacronuusbl.
3anyrusatoTr

(Bac 6onblue
He 3anuLyT Ha

el
npuem K spauvy!). @_:]




CXEMA «3BOHOK U3 CTPAXOBOW KOMMAHUU» CXEMA «3BOHOK U3 CTPAXOBOW KOMMAHUU»

Anroputm gemncremmi

_ MNopospuTtenbHbie 3BOHKN ® rocycnyru
Hy>xkhHo HEMEAJIEHHO MNPEPDLIBATD, : OsyxdakTopHas 0000000000 O0COCOCGROOEOEOGGOEOEEOEO
~ a nony4yeHHyo oT cobeceaHunka b ayTeHTUdMKaLna ®
Monosputentbit —~4 FrRRRE MHOPMaLMIO NepenpoBepUThL o Noarsepavre Ucnonbayitte ABYXDAKTOPHYIO  ©
Homep | no ohnLUManbHLIM HOMEpam ° HaGpaHHbIi AYTEHTU®UKALIMIO :
TeneoHOB CTPAXOBON KOMMaHUM ° L napons Be34e, rae 3710 BO3MOXHO: °
WM UeHTPOB rocycnyr ' noptan «focycnyrn», 6aHKOBCKMNE o
= «Mou goKyMeHTbI». o MPUIOXKEHUS, NaTeEXHble CEPBUCHI, ®
® MecCceHaXepbl, CoLManbHble ceTu. ®
G) 0000000000000 00000 :
\ 0000000000000 00000000

/

\

Monuncbl OMC aBnsaloTca
BECCPOYHbIMMWU,
nx s3ameHa HE TPEBYETC4.

MNMpaBuna, KOTOpbIM HYXXHO creaoBaThb,
4YTOObI HE CTaTb XXEPTBOW MOLUEHHUKOB

HE COOBLLUATb MO TEJIE®OHY
* ko us CMC-coobeHunsa
* CBOM NEepPCOHasibHbIE AaHHbIE.

e =

Bonble nHcpopmaumm

5
:|' ?;:’EE Ha cTpaHuue ®ML| ®IrH
[=] 75

W Ha noprTane
MowucbuHaHcbl.pcd
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CXEMA «3BOHOK O «MOJIYHYEHUN CKUAOK

HA XU/TNLWHO-KOMMYHA/JIbHbIE YCJ1YT U»

— B cBA3U C HOBbIMU NpaBuaaMu
Ha4uc/aeHUA orniamel 3a@ XXU/IUUHO-KOMMYHa/bHble
ycyru 6bl1 pacuupeH CrucokK Uy, UMerouux rnpaso Ha /ibromsb
10 oriame makux yc/ayr. B cBA3U ¢ HEBbICOKUM YpOBHEM [0X04a
u pocmoM mapugoB Ha >KKY, Bam npegocmas/ieHo npaso
opopMumb CKUAKY Ha orsiamy KOMMYHa/lbHbIX YCAYT.
Ana amoro Heobxo4uMo nogams 3adAs/eHUe AUCMAaHYUOHHO U
yoKe co cregyroujero MecAaya ckugka byaem ydmeHa
B KBUMaHyuu. 114 nogmaepXXAeHUA 3aAB/I€HUA
npogukmyiime kog uz CMC-coobujeHus.

i 1a

lMpogukmoBams Kog
u3 CMC-coobuweHusa

Llenb 3BOHKaA

MonyunTtb gocTyn K NU4HOMY
KabuHeTy Ha nopTtane locycnyr.

MexaHu3Mm KpaXxu aeHer

I_ COUMAJTIbHAA MHXXEHEPUA. MolueHHUKN
1 aﬂ ucnonbzytot MCUXOJTIOMMYECKUE NMPUEMbI
ans ynpaBneHnNa AenCcTBUSIMU YenoBeKa.

CXEMA «3BOHOK O «MOJTYYEHUUN CKUOOK HA XU/TULLHO-KOMMYHA/JIbHbIE YCNIYTU>»

anBHaKM, YTO 3BOHOK NcxogumTt OoT MOLLEHHUKOB

Cospator
UNII3UIo
ochmumanbHon
npoueaypbl.

Bcerga tpe6ytor
6bICTPOro peLueHus,
He galoT
BO3MOXHOCTHU
ob6cyanTtb npobnemy

¢ 6nMU3KUMM. Mpocar

npoAuKTOBaTb
Kog un3
CMC-coobuweHus.

TpebyloT HasBaTb
no tenecoHy
nepcoHasbHbIe
AaHHble (Hanpumep,
CHWNC).

HazoBute
Baw

CHUNC

Mpuxogut CMC
c noprana
Focycnyr gnsa
BXOAA B YYETHYIO
3anucb unn
CMeHbI napons.

rocycnyru
KOA: 745281

HACTOWMYMBBI.
3anyrusaior
(ecnu He nopaaTb
3aABneHue, NMnTeChb
npaBa Ha Nbroty

no onnare XKY).

LSRN




CXEMA «3BOHOK O «MOJIYYEHUU CKUAOK HA XUTNLWHO-KOMMYHA/JIbHBIE YCNYTU»

Anroputm gemncreui

)

EX T T LT
—3 +7

MNMopospurtenbHbIA
Homep

)

\

HUKOI'OA HE NMEPEOABAUTE
KObl noarsepxpeHus
TPEeTbUM NnLaMm, AaXKe €C/Iu OHU
NpPeAcTaBNAIOTCA COTPYAHUKAMMU
rocyaapCTBEHHbIX YYpPeXAeHUA.

MNMopo3putenbHbie 3BOHKU
Hy>xHo HEMEQJIEHHO
MPEPBIBATb, a nony4eHHyto
OoT cobecepgHunka nHcpopmauuio

nepenpoBeputb No ouuManbHOMY ¢

HOMepy ynpaBnsaoLwein KoMnaHum
W/ OPraHoOB MeCTHOro
caMmoynpaBneHust

(MecTHOW agMUHUCTPaLMK).

CXEMA «3BOHOK O «MOJTYYEHUUN CKUOOK HA XU/TULLHO-KOMMYHA/JIbHbIE YCNIYTU>»

rocycnyru
[ByxdakropHas yeny

ayTeHTUthMKaLms

MoaTeeppute
HabpaHHbIi
= naponb
\
y

Ucnonbsyite [IBY XOAKTOPHYIO
AYTEHTUPUKALINIO

Be34e,rae 310 BO3MOXHO:

noptan «focycnyrmn», 6aHKoOBCKUue
NPUJIOXKEHUSA, NM1aTEXHbIE CEPBUCHI,
MecCeHAXepbl, coLMarnbHble CeTU.

Ha onnaTty ycnyr.

@® [llpencraButenu ynpasnatoLLen
KOMMaHu1, MECTHOW agMUHUCTPaLNN
NN KOMMYHa bHbIX MpeanpuaTui,
npegocTtasngowmx ycayrm XXKX, kak
npasu/i0 He 063BaHUBAIOT rpaxaaH
Ans ohOpMIEHUA NbroT U CKUAOK W

I

MOMU

® MMonyunTb MHOPMaLIMIO O BO3SMOXHbIX gOKUMEHTDI
NbroTtax Ha onsaTy XWIULLHO- 1DCYAGCIBCHRbIE
KOMMYHasbHbIX YC/Iyr MOXHO

B LleHTpax rocycnyr «Mou oKyMeHTbI»
unu Ha noptane «locycnyrun». |'0 Cycn y r U

W MYHULMNANbHbIE yCnyrn

FiNORaM.REa.RU
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W

Bonble nHcpopmaumm
Ha cTpaHuue ®ML| ®I'H
W Ha nopTane
MowucbuHaHcbl.pc
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CXEMA «OBHOBJIEHUE BAHKOBCKOI'O NMPUJ1IOXEHUA>»

B cBA3u ¢ ycuneHuem mep
UHPOPMayUOHHOU 3aujumsl aHHbIX K/TUEHMOB,
6aHK 06HOBU/1 CBOE MOOU/IbHOE MPU/IOXKEHUE.
Bam HeobxoquMo ycmaHOoBUMb HOBOE MPU/IOXKEHUE,
nepeliaa no cchlsike B HanpasaeHHoM CMC-coobuweHuu
us1u B cO06WEeHUU, HarnpaB/eHHOM Yepe3 MeCCEeHAXEP.

2?99

e O o
MEPEUTU
MO CCbUIKE

OBHOBUTE
NPUNOXXEHVE

Mponaute
No CChINKe:
HTPS: / ****

CXEMA «OBHOBJ/IEHUE BAHKOBCKOIO NMPUMOXEHUSA>»

i
.,010101 101
® ,1010101001010

Llenb 3BOHKA

Mony4yeHune gocryna
K 6aHKOBCKOMY MNMPU/IOXXEHUIO
M cYeTaM XepTBbl.

MexaHu3m Kpaxu geHer

NOAK/TIOYEHUE YAAJIEHHOIO JOCTYIA.
3noyMbILINIEHHVKW NPOCAT NMo/b30BaTeNs YCTaHOBUTb
NpuUIoXeHne, KoTopoe AAaéT MOLLEHHMKaM JOCTYN

KO BCeM 6aHKOBCKMM MPUIOXEHUAM, YCTaHOBNEHHbIM
Ha cmapTd)oHe, U Nonb3oBaTeNb NLIAETCH CPEeACTB.

anIBHaKVI, YTO 3BOHOK NCXoauUT OT MOLLUEHHUKOB

CO3OAKOT WITHIO3UIKO
odmumanbHom
npoueaypbl.

Bcerpa TPEBYIOT

BbICTPOI'O

PELLEHWUA, He patoT

BO3MOXHOCTH

o6cyanTb Nnpo6nemy
¢ 6NMU3KUMN.

MPOCHAT CKAYATb

MPUTOXEHUE ‘ MPOCHAT

U3 HEN3BECTHOIro MPOOANKTOBATb
NCTOYHMKA. KO ns

CMC-coobLeHus.

MponaunTe
Mo CCbISIKE:
HTPS:/****

Mpuxogut CMC

n3 6aHKOBCKOro KOQ: 745281
NPUNOXEHUN AN

BXOAA B NIMYHbIN

KabuHeT unm

HACTOMNYMBBI. 3ANYTUBAIOT CM€eHbI naponsi.
(ecnu npunoxeHue

He o6HOBUTb, Bbl NoTepsiete
AOCTYN K CBOUM cyeTam).




CXEMA «OBHOBJIEHUE BAHKOBCKOIO NMPUTOXEHUSA»

CXEMA «OBHOBJ/IEHUE BAHKOBCKOI'O NMPUNTOXEHUSA>»

Anroputm gencreumn

Mopo3purtenbHbI
Homep

+7*******

no OPULIMAJIbHOMY
= HOMEPY TENNE®OHA.

Bcerpa NMEPEMPOBEPAWTE
rnonyyeHHyto nHcdopmaumio.
MosBoHUTe B 6aHK.

Ecnun 6aHKoBCKOE NpUIoXeHMe NepecTasnio KOPPEKTHO
paboraTb, Bbl MOXeTe 06paTuUTbCs B 6nvxanumim
K/TMEHTCKUI 0hrC 1 NOnpocnUTb NOMOYb peLnTb Npobnemy.

Mopo3puTenbHbIe 3BOHKN HY)XHO
HEMEQNTEHHO MPEPbLIBATb,
a nonyd4eHHyto oT cob6ecegHMkKa
MHOPMaLMIO NepenpoBepUThb,
OBPATUBLLUUCH B 6aHK

oounc
BAHKA

HeunsBectHasn
ccbi/ZiKa w

I\no CChbISIKE:
=

0000000000000 0000C0O0CO0CO0
He nepexopgure
Ha BHELUHMe CanTbl
NO CCbINIKaM, NOTyHE€HHbIM

< OT HEU3BECTHbIX OTnpaBm’eneﬁ.
lNpongute

HIPS:/***+ 2000000060606 OC0OCGOGEOSINOSDS

\

W

5
B

FiNORaM.REQ.RU

Bonble nHcpopmaumm
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CXEMA «OBHOBJIEHHbIE BAHKHOTbI>»

B cBA3u c 06HoB/1IeHUEM 6aHKHOM
HoMuHasom 100 py6nel, 1 000 u 5 000 pybned,
y4acmu/uchk c/ay4au obpauieHua noaaeibHbix 6aHKHom.
Heobxoaumo npoBepums noaAUuHHOCMb Kyrop Yepes
criequasibHoe npusoxeHue «baHkHomsl baHka Poccuu».
[laHHoe npunoXkeHue HeobxoauMo ycmaHoBUMb, nepelias
o cchl/IKe B Hanpas/1eHHOM CMC-coo6ueHuU uiu B coobujeHuu,
Hanpas/IeHHOM Yyepe3 MecceHakep. Ec/iu BbiABUMCA,
4Ymo y rpaxaaHuHa Ha pykax UMeromcA noAAe/bHble Kyrropbl,
UX MOXXHO 6y1em o6MeHAMb B 6aHKe, B IPOMUBHOM C/ly4ae
rpaxaaHuH Moxxem 6blmb MPUBAEYEH K 0MBemMCcmBeHHoOCMU
343 UCMo/b30BaHUE oAAe/bHbIX KYMHop.

2?99
CEN v.
NEPENTKH
Mo CCbUIKE N
MNpongute
Nno CCbIfKe:
HTPS:/ ****

CXEMA «OBHOBJ/TEHHbIE BAHKHOTbI>»

<,

y v/fJO'l
® 1010191001010

Llenb 3BOHKa

MonyueHue goctyna 4
K 6aHKOBCKOMY MPUIOXEHUIO Ll
1 cUYeTaM XepTBbl. 1010

MexaHu3M KpaXxwu geHe

Mopaknio4veHmne yaanéHHoro Aoctyna u pULLNHF.

DULWIKHI — 3TO BWA MOLLeHHNYeCTBa, NP KOTOPOM 3/10YMbILLTEHHUKN
MacCKUpYHTCS Nog Apyrnue opraHmsauum nnuv nmua u UCrosnb3syoT
noaaesibHble 3/1EKTPOHHbIE COOBLLEHUSA, CChINIKN UN CaliTbl, YTOObI
3aBnafeTb AEHEXHbIMY CpeacTBaMM XEPTBbI, @ TaKXe Noy4YnTb
KOH(hMAEHUMaNbHbIE fAaHHble (Maponu, AaHHblIe 6aHKOBCKUX KapT,
y4eTHble 3anu1cu), 4OCTYN K €€ JIMYHOMY YCTPONCTBY.

MNMpu3HaKn, 4TO 3BOHOK UCXOAUT OT MOLUEHHUKOB

CospgaloT nnnsuno
ochmumanbHom
npoueaypbl.

Bcerpa Tpebyiot
6bICTPOro pelueHus,
He paioT

BO3MOXHOCTU

o6cyanTb Nnpo6nemy
¢ 6nmMsknmn.

MpocsaT ckavaTtb

npunoxexHue Mpocar
M3 HEU3BECTHOro npoauKToBaThb
MCTOYHMKA. Koa us

CMC-coobLeHus.

Mpongute
no Cchifnke:
HTPS:/****

Mpuxogut CMC
N3 6aHKOBCKOro
NPUNOXEHUN AN
BXOAA B NIMYHbIN
KabuHeT unm
CMeHbI Napons.

KOA: 745281

Hacroiuuebl. 3anyrusator
(ecnm y rpaxxgaHuvHa 6yayr
BbIsiIB/IeHbI NogAesibHble
Kyniopbl, €ro NPUBAEKYT

K OTBETCTBEHHOCTH).




CXEMA «OBHOBJIEHHbIE BAHKHOTbI>»

CXEMA «OBHOBJ/TEHHbIE BAHKHOTbI»

Anropvutm gencTeuni

MNMoposputenbHbIA
Homep

\

Mopo3puTenbHbIe 3BOHKN HY)XHO
HEMEONEHHO MPEPbLIBATD,

a nonyJeHHyto oT cobecegHmka
MHOPMaLMIO NepenpoBepUThb,
OBPATUBLLUUCDH B 6aHK

Nno oeUUunNAJIbHOMY
HOMEPY TEJIE®OHA.

MpaBuna, KOTOPbIM HYXXHO cneaoBaThb,

4TOObl HE CTaTb XXEPTBOW MOLUEHHUKOB

Bam no3BoHunu.

Bcerpa NMEPEMPOBEPANTE nony4veHHyto
nHcbopmaumio. Cesxkutecb no ocpuumnanbHOMy
KaHany cBfiam ¢ TOW opraHMsaumen, oTkyaa

0000000000000 0000000
_ He nepexogute Ha BHeWwHHe
n CanTbl MO CCbI/IKaMm,
L NONY4YEHHbIM OT HEU3BECTHbIX
HeunssectHas 3 oTnpasuTenei.
ccbinka lNpongute

I\”OCCmee: ©000000000000000

Y HTPS:/+ >+

\

BaxHo! & «BaHKHOTb )

/ BaHka
OdmumanbHoe npunoxeHne «baHkHoTbl BaHka Poccumn» Poccun»

cyulecTtByeT, HO NOA/IMHHOCTb 6aHKHOT He onpepenseT.

MpunoxeHune cogepXxuTt nHcpopmaLmio 06 OCHOBHbIX
3aLUUTHBbIX NpU3HaKax 6aHKHOT — rae UMeHHO OHMU
pacnonoXeHbl U Kak [OMKHbI BbirnageTtb. NpunoxeHuve
[OCTYNHO Ha ocuumanbHoOM canTe BaHka Poccum.

E Hﬁ E Bonble nHcgpopmaumm
¥ \;%?E Ha cTpaHuue ®ML| dIrH
E = WU Ha nopTtane

MowudpuHaHcbl.pd

FiNORaM.REQ.RU MOHDHHAHCDIPD
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CXEMA «LUM®OPOBOW ABOWHUK PYKOBOOAUTENA»

CXEMA «LiIMdPOBOWN AIBONHUK PYKOBOAUTENSA»

YTo Takoe «UundpoBOI ABONHUK PyKOBOAUTENA»?

nere‘Hna B MecceHxep noctynaet coobLLeHre OT UMeHN

pyKoBoauTens opraHu3auum (4na atoro
3/10yMbILLNEHHWKN feNatoT «4BOMHNK» aKKayHTa
pykosoautens),

B KOTOPOW paboTaeT noTeHUManbHas XepTea.

B coo6LLeHMM nceBAopPyKOBOAUTENb OPraHM3auum
o6paLLaerca ¢ npocb60i 0 NOMOLY B peLeHnn
npo6neMbl unu coobLuaet o npobneMax caMoi XXepTBbI.

® yTeyka NepcoHanbHbIX AaHHbIX PabOTHNKOB U
Heo6X0/1MMOCTh NOMeLL,EeHUA AeHer COTPYAHNKOB
Ha «6e3onacHble» cyeTa;

® fonyLeHHan COTPYAHUKOM (XXepTBOM) oinbKa,

13-3a KOTOPOV KOMNaHMA notepnena yobITKu 1iu
| monyunna wTpad o1 KOHTPONMPYIOLLIMX OPraHoB,
KOTOPbIN 4O/MKHa B3ATb Ha cebs XepTBa.

\ i ol N
> 24010101 101 6bICTPOro peLueHus,
Qa 1]001 1 01 iUl 010 He AaloT BO3MOXHOCTU 3anpewjatot
— » obcyanTtb npobnemy o6cyxpaThb
Llenb ssoHka € 6nuskKuMu unm pasroeop
MonyyeHne geHeXHbIX Konneramm. € KemM-nm6bo

CpeacTB OT XXepTBbl.

Bo3Mo>KHble BapUaHTbl NereH pl: (2
e c60p CpefCTB C COTPYAHUKOB B LIE/IAX BPEMEHHOM ‘;'
MoMoLLY opraHu3aLm ¢ obelliaHueM nocneayollero b= %/IC:
Skskosk ok ok ok sk k

BO3BpaTa AeHEer C BO3Harpa>xaeHnem; /

PYKOBOAUTEAb

kK kKkKK KKk
kkkkkokk

=

3TO BUPTYAJIbHAA KOMNMWA PEAJTIbHOIO
PYKOBOOWUTENA, CO3O0AHHAA HA OCHOBE El'O
OAHHBIX, pna B3aumopgencTeBua B paboumnx cutyaumsx.
Ho MOLUEeHHMKM NCNONb3YIOT €ro Kak nogaesibHbIA
aKKayHT pyKoBOAMUTENIA B MecceHaXepax.

c Bamu He TeM cnocobom, Kak
Bbl 06bI4HO Ob6LWaeTecb, Beger
6eceny B HECBOMCTBEHHOM
emy ctune.

‘ PyKOBOAMTenb cBA3ancs

Bcerga tpe6ytor

U3 Konner.

MexaHuU3M KpaXxu AgeHer| HactoinumuBbl. 3anyrmBatoT (ecnm He oka3aTb
Tpebyemylo NOMOLLb, KOMMNaHUA MOXeT
o6aHKpOTUTLCA Unu ¢hoHA onnaTbl Tpyaa

nonageT B pyKn MOLLEHHUKOB).

COUMAJTIbHAA MHXEHEPUA. MolueHHUKN
ucnonbaytoT MCUXOTIOMMYECKUE NMPUEMbI
ans ynpaeneHvsa gencTBusMu YenosekKa.




CXEMA «LUM®POBOW ABOWHUK PYKOBOAUTENSA»

CXEMA «LUM®OPOBOW ABOWHUK PYKOBOOAUTENA»

Anroputm gencTemi

MNMopo3putenbHbie 3BOHKU

Hy>kHo HEMEOJIEHHO MPEPbLIBATD,
a Mosly4YeHHyto ot cobeceHmnka
MHcopMaLmIo NepenpoBepUTb,

MNMopospuTtenbHbIi
Homep

S A 06paTUBLLUCh K PYyKOBOAUTENIO
yepes NPUBbIYHbIA KaHan CBA3MU.
(=
Q) 0000000000 OCOCOOCOOOES
\

MpaBuna, KOTOPbIM HYXHO creaoBaTb,

4TOObl HE CTaTb XEPTBOA MOLUEHHUKOB

Bcerpa NMEPEMPOBEPANTE
nosiy4eHHyro nHdopmaumio.

MomHurte, uto PABOTOLATE/1b HE MOXKET TPEBOBATb
ot cotpyaHukoB NEPEBOAUTb CPEACTBA B kauvectBe
nomolym opraHusauuv unm BbIBOAUTb CPEACTBA

Ha «6e3onacHbIe» cYeTa.

MpaBuna, KOTOpbIM HYXHO cnefoBaThb,

4YTOGbI HE CTaTb XXEPTBON MOLUEHHUKOB

HWUKOIrOA HE NEPEOABAUTE
CBOM NepcoHasibHbie CBeAeHUs
M KoAbl NOATBEPXAEHUSA
TPEeTbUM NULaM, Aaxe ecsim OHU
npeacTaBnAlTCA COTPYAHMKaMMU
rocyAapCTBEHHbIX YYpPeXAeHUN
WnNn NpeacTaBUTENSMMU
KOMMaHuu-pabotogaTens.

Bbl Bcerga MOXKETE CBA3ATbCSH ¢ HanncaBwmnm Bam
pykosogutenem uHbim NMPOBEPEHHbLIM CIMMOCOBOM.
Ecnu Takoin BO3MOXHOCTH HET, CTOUT 3aAyMaTbCH,
6ynet nu Bam nn4HO nucatb pykosoaguTtesb,

C KOTOPbIM HET NPSAMO CBSI3N.

W =

Bonble nHcpopmaumm
Ha cTpaHuue PML ®I'H
W Ha nopTane
MouduHaHcbl.pd

FiNgRaM.REQ.RU MOHDUHAHCHL P
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CXEMA «3BOHOK OT OMNMEPATOPA COTOBOM CBA3N»

B cBA3U ¢ HOBBIMU NpaBuUiaMu
PockomHaa3opa o 6/10KUpoBKe CUM-Kapm Ham
HeobxoguMo nogmeepAumsb Bawu gaHHbie
U akmyanusupoBame f]0roBop, UHa4ye Homep byaem
3ab6710kupoBaH. Ymobkl nognucame A0roBop 3/1eKMpoHHoU
noanuckto, npogukmytime
ko4 u3 CMC-coobujeHus.

2?2?22

lMpogukmoBams Koz
u3 CMC-coobuweHus

0
* Monyuuts AOCTYM K INMHOMY KABUHETY
HA NMOPTAJIE TOCYCNYT.

* MNonyunts AOCTYMN K OH/TANH-BAHKUHIY
NN NNATEXKHbIM CEPBUCAM.

MexaHn3M Kpaxu geHer

COLIMAJIbHAS UHXXEHEPUS. MolueHHUKM
ﬁ ucnonbaytor MCUXO/TOrMYECKMUE MPUEMBI
019 YyNpaBlieHUsA OeCTBUSIMUM YeoBeKa.

D)

i

CXEMA «3BOHOK OT OMNEPATOPA COTOBOW CBA3U»

anBHaKM, YTO 3BOHOK UCXOoAUT OT MOLLEHHUKOB

Co3pator
WNNIO3UI0
ochuumanbHon
npoueaypbl.

. 5 MpocaT
6cerna TpebytoT npoamMKTOBaTh
bICTPOro peLueHus, Kog us3

He AAaloT BOSMOXHOCTHU
o6cyantb npobnemy
¢ 6nusKumn.

CMC-coob6LeHus.

BBEAUTE
KOA: 745281

Mpuxoant

CMC C NMOPTAJIA
FOCYCNYT pna Bxoga

B YYETHYIO 3anucb

WNnu c nogaenbHOro
HoMepa MobunbHoro
onepartopa ansd
noaTBepPXAEHUS IMYHbIX
OAHHbIX Nofib3oBaTens.

Hacronumuebl. SAMNMYTUBAIOT
(ecnu He noaATBEpAUTbL AaHHbIE,
HOMEP BYAET 3ABJ/TIOKUPOBAH
HEMEAOJIEHHO

1N 6e3 BOSMOXHOCTU
BOCCTaHOB/EHUS).




CXEMA «3BOHOK OT OMNEPATOPA COTOBOW CBAA3U»

CXEMA «3BOHOK OT OMNEPATOPA COTOBOW CBA3U»

Anroputm gemncreumi
0 0000000000000 00000O°

_ MNMopo3putenbHbie 3BOHKMU

Hy>kHo HEMEQJIEHHO MPEPBIBATD,
R a nosy4YeHHyto ot cobecegHunka
nHdopMaLmIo NepenpoBepuUTb

no ocmumasnibHOMy HOMeEpy ropayen
NIMHUKM COTOBOIO onepartopa.

MNMoposputenbHbIA
Homep

)

\

\
NMpaBuna, KOTOpbIM HYXXHO criegoBaThb,
4YTOObI HE CTaTb XXEPTBOW MOLUEHHUKOB

&

Mpongute
Mo CChbINKe:
< HTPS:/****

HENb34

* MNepexoaunTb NO CCbIZIKaM;

HeunsBecTHana

* Beogutb AaHHbIE Nof AOWNKTOBKY.
CCbl/IKa

\

HWUKOIAA HE NEPEOABAWTE KObl
noaTBepXAEHUS TPETbUM nuuam,
AaXe ecnvm oHU NpeacTaBnfaloTCs
coTpyaHukamu Bawero mo6unbHoro
oneparopa.

rocycnyru

IByxchakTopHas 00000000000 O0C0OCOCOOOOOOODO
ayTeHTUchMKaLms ®
v )
MoaTeepaute Ucnonbzyitte AIBYXDPAKTOPHYHO .
HaBpaHHbIiA AYTEHTUDPUKALIMKO Be3pe, roe 3to °
A naponb BO3MOXHO: nopTtan «locycnyru», ®
6aHKOBCKME NMPUNOXEHUS, NNaTeXHbIe @
CepBUCbl, MECCEHAXEPbI, counanbHble @
cetu. -
)
000000000000000000000
\

AOroBOP OKA3AHUSA YCNIYT C COTOBbIM
OIMNEPATOPOM SABNIAETCHA BECCPO4YHbIM.

CoToBble onepaTopbl 4ENCTBUTENBHO PaCChINaloT KNNEHTaM
NpPOoCcbLOLI NOATBEPANTL IMYHOCTb, HO MPOUCXOAUT 3TO, KakK MpaBuio,
4yepes ochucbl onepaTopos.

%

E H-ﬂ E Bonble nHdopmauumn
:|' % Ha cTpaHuue ®ML ®IrH
E W Ha nopTane
g MowucbuHaHcbl.pc

FiNgRaM.REQ.RU MOHDUHAHCHL P
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CXEMA «3BOHOK M3 OTAEJIEHNA MOYTOBOW CBA3U UNN

MYHKTA BblAAYA 3AKA3OB: MMCbMO/MOCDbINIKA BAC XAET»

NereHpa Bapuanm 1.

— B omgpgeneHue noumoBoli cBA3U NOCMYrIU/I0 3aKa3Hoe
nucbmo om begepanbHol Hanoropol c/1yX6bi, BaM 6bi/10
Hanpas/IeHO yBeOM/IEHUE, CPOK XPaHEHUA MUCbMa

ucmekaem 3aBmpa. Mbi MoXXeM oopmMume yc/yry Kypbepckol
Aocmasku. lMucbMo 6yaem gocmas/ieHo B yA0OHOe A/1A

Bac Bpema, nogromoBbme nacropm A/1A NoAmMBepXXaeHUA
cBoeli 7UYHOCMU Npu BpyYeHuu nuceMa. logmeepgume
ogopMieHuUe ycAyru, npogukmoBas kog u3 CMC-coobujeHus.

Bapuanm 2.

— B nyHKme Bblga4u 3aka3oB Mapkemriselca
HaxoaumcA Bawa roceisika, CpoK ee XpaHeHUA
ucmekaem 3aBmpa. Mbl MoXXeM ogopMume
ycayry Kypbepckol gocmasku. [ocbisika
6yaem aocma/ieHa B yobHoe A/14 Bac
BpeMA. [Mogmeepaume ogpopMeHue ycayru,
npogukmoBas kog uz CMC-coo6uweHus.

2?2
npoAuKMoBams Koa
u3 CMC-coobueHusa

Llenb 3BOHKa

MonyunTtb gocTyn K NMYHOMY
KabuHeTy Ha nopTtane lNocycnyr.

MexaHn3M Kpaxu aeHer

COUMA/bHASA MHXXEHEPUS. MowweHHUKn
el ﬁ ucnons3sytor MCUXOIOMMYECKME MPUEMBI
/ﬂa ANS yNpaBneHns oeicTBUSIMM YenoBeka.

CXEMA« 3BOHOK U3 OTAE/EHUA MNOYTOBOW CBA3U
WA NYHKTA BblJAYU 3AKA30B: MMCbMO/MOCDBIJIKA BAC XOET»

anI3HaKVI, 4YTO 3BOHOK UcxogumTt OoT MOLLULEHHUKOB

Cozpgalor
UNNIO3UI0
ochmumanbHom
npouegypbl.

Bcerpa Tpebyior
6bICTPOro peLueHus,
He galoT
BO3MOXHOCTHU
ob6cyanTtb npobnemy
¢ 6nM3KNMK.

Mpocar
NpoAuKTOBaTb
Kog u3
CMC-coobLieHus.

TpebytoT Ha3BaTb
no tenecoHy
nepcoHasnbHble
AaHHble (Hanpumep,
CHWNC).

HazoBute
Baw

CHUNC

Mpuxogutr CMC
c noprtana
Focycnyr gns
BXOAA B Y4ETHYIO
3anucb unm
CMeHbIl napons.

rocycnyru
KOA: 745281

HACTOWYMBbI: ecnn
CPOYHO He 3abpaTtb

NMocbI/IKy, OHa BepHeTcs
oTrnpaBuTesnio




CXEMA« 3BOHOK M3 OTAE/IEHUS MOYTOBOW CBSA3U CXEMA« 3BOHOK U3 OTAE/IEHUS MOYTOBOM CBSA3MU
WU/IN NYHKTA BblIAAYM 3AKA3OB: MUCbMO/MOCHIJIKA BAC XAET» WU/IN NYHKTA BblAAYM 3AKA3OB: MUCbMO/MOCHINIKA BAC XOET»
Anroputm gencremi
00 0000000000000 0000000F0
MopozpuTenbHbIEe 3BOHKM . rocycnyru
Hy>xHo HEMEQJIEHHO L AgyxchakropHas 0000000000000 060O0O0C0OCGO0CROCFO
) MPEPBIBATb, a nofyueHHyIo . ayTeHTHUKaLMS } o
MopospuTtenbHbIi I F—— OT cobeceaHuka nHopmaLmio o Moareepaure Ucnonbsyite [IBY XOAKTOPHYIO :
HoMER nepenposepuTb B OTAENIEHNM ® HaGpaHHbIiA AYTEHTU®UKALINIO o
NMOYTOBOW CBSI3N U Py A naponb Be3[e,rae 3To BO3MOXHO: nopTan °
B NPUIOXeHUN MapKeTnneica. ° «locycnyru», 6aHKoBCKMne °
— L ° NMPUNOXEHUS, NNaTeXHble CEePBUCHI, ¢
0000000000000 000CO0CEC0 MecceHaXepbl, couuanbHble CeTu. °
®
ﬂ 0000000OCOCOOOCOOOOOOEOEOOO®
\
\ 4
\
BaxHo!
MNMpaBuna, KOTOpPbIM HYXXHO cneaoBaThb, CoTOVaHAKN OTRENEHMII OYTOBOF ‘
4YTOObl HE CTaTb XEPTBOW MOLUEHHUKOB PYyA A — ..
, i CBSI3M MW MYHKTOB BbiAayn R o dh %ﬁf‘
mapketnneincos HE O63BAHUBAIOT
FPAXKOAH.
HUKOrAA HE NEPEOABAUTE
KOAbl noarsepxaeHuns
TPETbUM NnLLaM, AaXKe eC/i OHU
npeacTaBNsATCA COTPYAHUKAMU
rocyaapCTBEHHbIX YYpeXaeHU.
| =
Bonblue nHgpopmaumm
- Ha ctpaHuuye PML ®Ir'H
b M Ha noprtane
MowudmHaHcbl.pd
FiNgRAM.REARU MOHBHHAHCL P
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CXEMA <MAMOHT»

(cywiecTByeT HECKOJIbKO pa3HOBMAHOCTEN CLiIeHapueB,
TYT OnucaH oauH U3 Hanbosiee 4YacTo BCTPEYAIOLLMUXCS)

CXEMA «<MAMOHT>»

JlereHpa N N
Ha catimax 6ecrnisiamHbix 06bAB/eHUl pasmeuwjaemcq UH(bopMauu;?

0 IpoAaxke MoBapa Mo CHUXXeHHoU UeHe.
lMomeHyuanbHasA XepmBa nuwem «poaasuy» coodLeHue
0 romoBHOCMU MpUoGpecmuU mosap.

O6C}/)K,£{eHUFI BOr1pOCa rokyrku u gocmasku.
B mecceHmkepe npoaasey 3anpawiusaem faHHbIE XEPMBBI,

Ha ori/iamy moBapa u 4ocmasku.

Mpongurte
no cchinke:
HTPS:/****

N0 cepyp
Ke:
HTPS.'/ kg

Mony4yeHune geHeXHbIX
CpeAacTB OT XepTBbl.

MexaHU3M KpaXxu AeHer

COLIMAJTIbHASI MHXXEHEPUS. MolueHHUKH
ﬁ ucnonbzytot MCUXOTIOMMYECKUE NMPUEMbI
ANA ynpaeBneHnsa AenCTBUSIMM YenoBeKa.

J)

i

«[Tpogasey» npeanaraem nepelimu B MECCeHIKeP /1A AalbHellero

AKOObI A41A opopm/ieHUA JocmaBKu. [anee Harnpas/iaemcs CChl/ika

MNMpu3Haku, 4TO O6LEeHUE UCXOAUT OT MOLUEHHUKOB

HacroitumBsl.
Tpe6ytot
MEPEBECTU
Bcerga TPEBYIOT MNPEOONMNATY
BbICTPOI'O 3a ToBap.
PELUEHWUA,

He OaloT BPeMEHU
Ha pasMbilunieHnsa
(Hanpumep, coobLyalorT,
YTO TOBap ABNAeTCH
nocnepHum).

3ABbILUEHHbIN

PASMEP CKUOKU
Ha goporocrosiiue
TOBapbl.

MonHocTtbio KOMUPYIOT
ODPULIMATIbHBIE CTPAHWLIDbI
nonynsApHbIX KYPbepPCKUxX

6.
R Ckupgka

90%



CXEMA <MAMOHT>»

CXEMA «<MAMOHT>»

AnropuTtm gencreumn

Ecnu npopaBel Tpebyer
npeaocTaBUTb /IYHbIE
AaHHbIE U NPOBeECTH
npeponnarty 3a Tosap,
npepeuTte o6LeHne,

HE NEPEBOAUTE
OEHEXXHbIE CPEACTBA
HE3SHAKOMbIM JTFOOAM.

MNMpaBuna, KOTOpbIM HYXXHO cnefoBaThb,
YTOObI HE CTaTb XXEPTBOW MOLUEHHUKOB

@® lMonbsyschk ycyramMu cepeBucos
no nNpoAaxke HOBbIX U 6/y TOBapoB.,
HE NEPEXOOUTE B MECCEHO>XXEPBbI,
BeauTe BCIO NEePErmcKy TOMbKO
B YaTe cepBuca.

Har CepBucy
10 Npofaxe

@® He 3akasbiBailTe ToBap No npegonnare —
OMJTIAYUBAUTE TOJIbKO MO DAKTY
NOJIYYEHUA TOBAPA, y6egmBLInUCh
B €ro COOTBeTCTBUM 3aAB/I€HHbIM
KayecTBaM U ero UCrpaBHOCTMU.

ODULIMANbHBIA CAUT
3alMLEeHHoe coeAuHEeHne
https://.....

@® [poeepsiite URL (yHuKkanbHbIi agpec pecypca
B ceTu UHTepHeT), Be6-cTpaHuLibl C <MIOXUM>»
URL moryT BeCcTn Ha canT-ABOVHUK,
3a KOTOPbIM CKPbIBalOTCA MOLUEHHUKMW.

@® Y6epgutechb, uto ucnonbsyerca SALLUMLLIEHHOE
COEOAVHEHME (HTTPS) 1 pomeHHoe ums
cooTBeTcTBYeT ochmumanbHOMy pecypcy.

o [losepsiiTe ToNbKO ochuLmanbHbIM cakTam.

e [Mpu nepexoae Ha calT onA onnaTbl NpoBepsAnATe
appec pecypca B MHTepHeTe.

® Y6eaurtechb, YTO UCMO/Ib3YeTCH 3alUULLIeHHOe
coeguHeHue (3Ha4YO0K 3aMOo4Ka B afpecHoOm

CTPOKe MHTepHeT-caiiTa) NTL PS:/ ///

W =

E .‘.ﬂ E Bonbuwe nHcopmaumm
T -5 Ha cTpaHuue ®ML| ®IrH
E?l%'ﬁE Y Ha noptane

Lt MowucbrHaHcbl.pc
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CXEMA «4PYT B BELOE>»

CXEMA «[1PYTI B BEAE>»

Mpu3Haku, 4To O6LWEeHnEe NCXoanUT OT MOLLEHHUKOB

3710yMbILIIEHHUKU CO34arm KoUK akKkayHma 3HakoMoro

u/1u ro/ly4arom oCmyri K ero akkayHmy U pacChi/iakom coooueHuUA

¢ npock6ou o nomowju. O6kI4HO peyb ugém o CPOYHOM
JAEHE)XHOM INEPEBO/AE B kKoHMeKcme: «I1oras B 6eay», «C/IOMasiCA
mesnieQoH», «Hy>XKHO epeBecMU AeHbru, a 6aHK He pabomaems» U m..
WHoraa coobujeHue cogepxxum rnpockby rnepelimu ro CChi/ike U,
HarnpuMep, MPoros10coBamp B KaKOM-mo 0rpoce.

$ T1OAPYTA,
v CPOYHO
K TMEPEBEAN

MHE AEHET

® Bcerpa TPEBYIOT BbICTPOIO ® HACTOMYUBDI.
PELLIEHWA, He patoT BpeMeHu TPEBYIOT MEPEBECTU
Ha pa3MbilwneHne (Hanpumep, OEHbLI'N HemegneHHo ¢
nonan B ATI1, cpO4HO HYXHbI obelaHnemM BepHYTb UxX
AEHbrN). B 6n1mnxaiilee BpeMs.

Mony4yeHue peHeXHbIX
CpPeAcTB OT XepTBbl.

MexaHu3m Kpaxwu geHer

COLIMATbHAA VIH)KEHEPV.I.Sl. MoLUueHHMKN NCNoNb3yIoT
MCUXOJ1I0OrMYECKUE NPUEMbI gnsa ynpaBneHusa geictBuasMu
Yyenoeeka, B TOM uncne nocpeacreom GULLMHIOBOW ATAKW.

4 a, DULINHI — 3TO BUA MOLLUEHHUYECTBA, MPU KOTOPOM

o V= 3/10YMbILLMTIEHHUKM MACKMPYIOTCA NoA Apyrve opraHmsaumm
VAU NnLa M NCNoAb3YHOT NOAAENbHbIE 3NEKTPOHHbIE
COOOLLEHUS, CCbITKU UKW CaiTbl, YTOObI 3aBNageTb
OEeHEXHbIMU CpeaACTBaMU XepTBbl, @ TaKXe NMony4nTb
KOH(MAEHUMANbHbIE AaHHble (Maponu, AaHHbIE OAaHKOBCKUX
KapT, y4eTHble 3anucu), 4OCTyrM K ee IMYHOMY YCTPOIACTBY.

® CBAXXWUTECH C YEJ/TIOBEKOM, oT umeHun
KOTOPOro NocTynuno coobLieHue,
rnocpeacTBOM ApYyroro KaHana CBfi3um,
HanpuMmep, NO3BOHUB NO HOMepY
TenedoHa, Ha paboTy, NocpeacTBOM
BUAEOCBA3N.

® YBEIOWTECD, pencTtBUTENBHO NMU
3a NOMOLLbIO 06pPaTU/ICA UMEHHO OH.




CXEMA «[PYT B BEOE>»

CXEMA «PYT B BELE>»

MpaBuna, KOTOPbIM HYXHO C/iefoBaTh,
UTOGbl HE CTaTb XXEPTBOW MOLUEHHUKOB

0000000000000 COOOCOOOOOEO®
® HE NMEPEXOOUTE
n Mo NOoAO3PUTE/IbHbIM
A CCbIJTKAM, gaxe ecnu
FoppspurentHas OHM OT 3HAKOMBbIX.
CCbl/iIKa
INpongute
> Mo CChIJKe:
HTPS:/**** 0 0000000
\

® [MEPE3SBOHWTE venoBeky
N YTOYHUTE CUTyaLMmIO.

AByxchakTopHas
ayTeHTUChUKaLMA

==

MopTeepaute
HabpaHHbIN
naponb

MUCIMOJIb3YUTE
OBYX®DAKTOPHYIO
AYTEHTUOUKALIUIO

nopran «locycnyru»,
nnaTeXxHble CePBUCHI,

MecceHaXepbl,
coumanbHbie ceTu.

Be3ae, rae 3To BO3SMOXHO:

6aHKOBCKMNE NMpUNoXeHus,

HE NOAOABAUTECH 3SMOLIMAM.
Bceraa ecTb puck, YTO aKKayHT B3/10Manm.

W

FiNgRaM.REa.RU

Bonblwe nHdgpopmaumm
Ha cTpaHuue ®ML| ®I'H
W Ha noprane
MouduHaHcbl.pd

MOHDUHAHCHI.Pd
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CXEMA «3HAKOMCTBO B MUHTEPHETE>»

CXEMA «3HAKOMCTBO B MUHTEPHETE»

MoweHHUK cozaaem gasbLuuBbil MPogu/ib Ha calime 3HaKOMCMB
u/1u B coyuasibHbix cemax. Hayas obujeHue u 3aBoeBaB oBepue
romeHyuasbHoU XXepmabl, MOWEHHUK o6pauwjaemca ¢ npocb6ol,
komopas cesogumca K TEPEBOAY AEHE)KHbIX CPEAICTB.

MepeBeauTe AeHbIN

Llenb
Mony4yeHne geHeXHbIX
CpeAacTB OT XepTBbl.

MexaHU3M Kpaxu geHer

MNMpn3Haku, 4To O6LWEeHUEe UCXOAUT OT MOLUEHHUKOB

Mpwu nsyyeHun npocmnsa cobeceaHmnkKa Ha canTe SHAKOMCTB WU
B COLMarnbHbIX CETSX, €CTb HECKO/IbKO NPU3HAKOB, Ha KOTopble

cnepgyeT o6paTtuTb BHUMaHMe:

@® B npodusie MOLLEHHUKOB,
Kak npaswuno, mano
nHcopmaumm n
chororpachmin, a cam
npocunb cospaH
HeAaBHO

@ MHorue yteepxXpaalor,

uro HAXOOATCA HA
BOEHHOW CJ1Y)XXBE
B OPYIOW CTPAHE

-]

[

D 5003

COLIMAJIbHAA NHXXEHEPUS. MoLueHHWKMN Ucnonb3ytot
NCUXONTOrN4HECKUE MNMPUEMbI ans ynpaBneHus AenCTBMSMU
YyenoBseka, B TOM yucne nocpeactsom ®ULLMHIOBOU ATAKWU.

DULINHI — 3TO BUA MOLLEHHNYECTBA, NPU KOTOPOM
3/10YMbILINEHHUKM MaCKUPYIOTCA NOA APYrve opraHusauum
WKW iMLa U UCNOb3YIOT NOAAESbHbIE 3/TIEKTPOHHbIE
COOOLLEHNS, CCbINKM UK CanTbl, YTOObI 3aBNageTb
OEHEXHbIMW CpeacTBaMU XepTBbl, a TakXe Moy4mTb
KOHMAEeHUManbHble gaHHble (Maponu, AaHHble 6aHKOBCKMX
KapT, y4eTHble 3anucu), 4OCTYN K ee IMYHOMY YCTPOUCTBY.

® MPEAMOYUTAIOT OBLLATbCA
MPU NOMOLLIUN TEKCTOBbIX
COOBLLEHUNA
B MecceHpXepax
M OTKasblBaloTcA
OT BUACO3BOHKOB

@ WLYT 3HAKOMCTBA
B Bawewm peruoHe,
Ho XXUBYT B IPYIOM

CTPAHE Q

@ MNMOCTOSAHHO
npugyMmbIBaloT
NPUYUHBI,
Melwlarwue
peanbHomn
BCTpe4e

@ 4acTo NpocAT chMHaAHCOBYIO

rnomMoLyb (NONONHUTb
6anaHc Mo6unbHOro
TenedoHa, onnaTtutb

KaKyo-TO yCyry)




CXEMA «<3HAKOMCTBO B MHTEPHETE>»

CXEMA «3HAKOMCTBO B MUHTEPHETE»

AnropuTtm gencreumn

® @ EcnmnobuweHune c cobecegHUKOM Ha
caiiTe 3HaKOMCTB WU B coLiCeTAX
oTBe4YaeT 0603HaYE€HHbIM BbiLle
npu3Hakam, npekpaTtute obLieHue.

O6patutechb B ochuumanbHyto cnyxoy
rnoaaepXKU calnta 3HaKOMCTB Ansi
NnpoBepKM akKayHTa cobecegHuka.

MNMpaBuna, KOTOpPbIM HYXXHO cnefaoBaThb,
4YTOObl HE CTaTb XXEPTBOW MOLUEHHUKOB

® Hukorga HE PASIJIALLANTE
CBOM NnepcoHanbHble AaHHbie
(Homep nacnopta, CHUJIC).

® HE OBLUAMTECH C TIOObMMU,
4bM CTPpaHULbl KaxyTcsi Bam
NoAO3PUTE/IbHbIMMW.

o Nouck o
- L 179 ”3°5PA)KEHmo
® [MonbsyinTecb NOMCKOM NO U3O6pPaXXeHUSIM -

ANSA NoATBEPXAEHUA NUYHOCTM cobecegHuKa ff dia .2 "": =
M NPOBEPKMU, HE UCMOJIb3YETCH /I OfQHA s
n 1a Xxe coTtorpacdumsa non pasHbIMU
MMeHaMM (COBPEMEHHbIE MOUCKOBbIE
CUCTEMbI MO3BONSAIOT 3arpysuTtb ¢oto
M HayaTb MOMUCK AaHHbIX).

® YpnensaiTte BHMMaHUE 3al4UTe CBOUX
nepcoHasibHbIX AaHHbIX.

® He nepeBoauTe AeHeXHble cpeacTBa
no ﬂpOCbﬁe HOBbIX 3HAaKOMbIX.

Nz

E .‘ﬁ E BonbLlue nHcpopmaumm
P - Ha cTpaHuue ®ML| Ir'H
E\@E 1 Ha noprtane

L MowucbuHaHcbl.pch
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CXEMA «3BOHOK U3 COUMNAJIbHOIO ®OHAOA

O HEYMTEHHOM TPYZAOBOM CTAXE>»

Bo BpeMsa npoBeaeHUA npoBepKu
Obl/1 BbIAB/IEH HEYYMEHHbIU MpPyA0oBoLU cmax, Komopall
B/lUAem Ha pa3mep Bawel neHcuu. []14 nepepacyema neHcuu
HeobxoguMo ogpopMuUMb 3aAB/IeHUE B omzaeneHuu CoyuaibHOro
¢oHAa unu B yeHmpax rocycsayr «Mou gokyMmeHmei». B yenax
nogmseep)KaeHUA 3anucu Ha npueM u ugeHmuoukayuu
rpakgaHuHa Heobxogumo Hazsamb Homep CHUJIC
u npoguKmMoBams nocmynuBuwuii
Ko u3 CMC-coobujeHus.

({4

MpopukToBaTh KOA,

Ha noprane lNocycnyr.

Llenb 3BOHKA
MonyunTtb gocTyn K TIMYHOMY KabuHety

MexaHu3Mm KpaXxu aeHer

ucnonbsyiot MCUXO/TOMMYECKUE NMPUEMBI

I- a' COUMANbHAA MHXXEHEPUSA. MolueHHUKU
2\ Ans ynpaBneHus AeicTBUAMM YernoBekKa.

: 7
‘w
//Il J
|

CXEMA «3BOHOK U3 COLUMAJIbHOTIO ®OHAA O HEYMTEHHOM TPYZJOBOM CTAXE>»

anBHaKM, YTO 3BOHOK NcxogumTt OoT MOLLEHHUKOB

Coszpator
N30
odmumanbHom
npoueaypbl.

Bcerga tpe6ytor
6bICTPOro peLueHus,
He galoT
BO3MOXHOCTHU
ob6cyanTtb npobnemy

¢ 6nMU3KUMM. Mpocar

npoAuKTOBaTb
Kog un3
CMC-coobuweHus.

TpebyloT HasBaTb
no tenecoHy
nepcoHasnbHble
AaHHble (Hanpumep,
CHWNC).

HazoBute
Baw

CHUNC

Mpuxoant CMC
c noprana
lFocycnyr ansa
BXOAA B YYETHYIO
3anucb unn
CMeHbI napons.

rocycnyru
KOA: 745281

HacroiuuBbl. 3anyrusator
(ecnu He nopaaTb =
3asiBneHue, @3>
CoumanbHbi hoHA —
MOXET NMpPUOCTaHOBUTb
BbINNaTy NeHcum).




CXEMA «3BOHOK U3 COUMAJIbHOIO ®OHAA O HEYYTEHHOM TPYJOBOM CTAXE» CXEMA «3BOHOK U3 COLUMAJIbHOTIO ®OHAA O HEYMTEHHOM TPYZJOBOM CTAXE>»

Anroputm gemncreui

°
_ MoposputenbHble 3BOHKK °
rocycnyru
Mopo3puTenbHbIN Hﬁ;‘;ob:*BEAMrE‘anHHO : AsyxcpakTopHas 1= 00000 ccocc000000c0o0
, @ MONy4YeHHYIo ayre| auus °
HoMep i oT coBecentka urbopmatmio ° yreHTHcDUKaL| Ucnonbayiite [IBYXPAKTOPHYIO .
nepenpoeeputb : MoaTeepaute AYTEHTUDPUKALIUIO Bespne, rae P
no ocmumanbHOMy HOMepy » HaGpaHHbIi 3TO BO3MOXHO: noptan «locycnyru», °
S ropsder nuHumn CoumanbHOro ° > naponb 6aHKOBCKMNE NPUNOXeHus, °
choHaa Poccuu. ° nnaTeXxHble CePBUChI, MecCeHpXepbl, @
Q) @ couumanbHble CeTh. ®
©e000000000000000000 :
e0e000c0000000000000000
\
\
4
\ =

® Bce nepepacyeTbl B MEHCUMOHHOM

CUCTEME AeNakTCs aBTOMaTUYECKM

N3 3M1EeKTPOHHbIX 6a3 ApYrnx BeAOMCTB.
MNMpaBuna, KOTOPbIM HYXXHO c/rieaoBaThb,

o @® Ecnuuns CoumnanbHoro coHaa nocTynun
S nogaBan 3asBfeHne, yKasbiBan

TenedoH, 1 Mo 3TOMY 3asB/IEHNIO
Hayanacb paborTa.

® YsepomneHus ns CoumansbHoro doHaa
MOTYT NpMXoanTb Ha nopTtan Focycnyr
nnm B 6yMmaxxHoM hopmMaTe — NMMCbMOM.

HUKOIOA HE NMEPEOABAUTE
KObl noarsepxpeHus
TPEeTbUM NMLaM, AaXe €C/IU OHU
NPeAcTaBAAITCA COTPYAHUKAMMU
rocyaapCTBEeHHbIX YYPEXAEHUNA.

Ha cTpaHuue ®ML| ®I'H
W Ha nopTane
MowucbuHaHcbl.pc

%hﬂ E Bonble nHcpopmaumm
i
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CXEMA «3BOHOK U3 NOJIMKNTMHUNKWN>»

— Bbl aaBHO He npoxoAusnu
0643ame/ibHYH eXeroHyro gucrnaHcepusayuro.
Heobxoaumo cpo4YHO 3anucambCcA B MOIUK/TUHUKY.
Ecnu Bel He npoligeme o6ceqoBaHue B b/uxaliuiee BpeMA,
He cMo)XKeme 3anucambCA K Bpady B C/ly4ae 60/1e3HU.
Lna nogmsepxxgeHUA 3anucu npogukmyiime
ko4 u3 CMC-coo6uweHus.

2?2

lMpogukmoBams Kog
u3 CMC-coobuweHus

Ha noptane lNocycnyr.

Llenb 3BOHKa
MonyunTtb gocTyn K TINYHOMY KabuHety

MexaHu3Mm Kpaxu aeHer

CXEMA «3BOHOK U3 NOJIMKTMHUKWN>»

COUMATIbHAA MHXEHEPUA. MolueHHUKn
ucnonb3aytor MCUXOJIOrMYECKUE NMPUEMbI
ANS ynpaBneHus AencTBnsIMMY YenoBeKa.

anBHaKM, YTO 3BOHOK NcxogumTt OoT MOLLEHHUKOB

Cospator
UNII3UIo
ochmumanbHon
npoueaypbl.

Bcerga tpe6ytor
6bICTPOro peLeHus,
He patoT
BO3MOXHOCTU
ob6cyanTtb npobnemy
c 6nu3Kumn,

Mpocar
npoAuKTOBaTb
KoAa us
CMC-coobLeHus.

TpebyloT HasBaTb
no tenecoHy
nepcoHasnbHble
AaHHble (Hanpumep,
CHUIC).

HazoBute
Baw

CHUNC

Mpuxogut CMC
c noprana
Focycnyr gnsa
BXOAA B YYETHYIO
3anucb wm
CMeHbI napons.

rocycnyru
KOA: 745281

HacronumuBbl. 3anyruBsator
(ecnu He npowTn
AucnaHcepusaumio,
HEeBO3MOXHO 6yaeT
3anucaTbCs K Bpady).




CXEMA «3BOHOK U3 MNOJIMK/TMHUKWN»

CXEMA «3BOHOK U3 NOJIMKTMHUKWN>»

Anroputm gemncreui
0 0000000000000 00C0O0C0OCG®OOS

MoposputenbHbie 3BOHKM
Hy>xHO HEMEAJIEHHO
. MPEPbIBATb, a nony4yeHHyto
MoposputenbHbii e oT cobeceaHunka nHopmaumio
Homep | nepenpoBepuUThb
no ocmumanbHOMy HOMepy
TenedOoHa NMOMUKIVHUKMN.

>~

()

T

MNMpaBuna, KOTOPbIM HYXXHO crieaoBaThb,
4YTOObI HE CTaTb XXEPTBOW MOLUEHHUKOB

HWUKOrAA HE NEPEOABAWUTE
Koabl NOATBEPXACHUS TPETbUM
nvuam, Aaxe ecsiv OHU
NpPeAcTaBASAIOTCA COTPYAHUKAMM
rocyAapCTBEHHbIX YUPEeXAeHUA.

rocycnyru

[ByxdakropHas

ayTeHTMdmKaLus
Monteepaute
HabpaHHbIi
e naponb
\
y

Ucnonbayite BYXPAKTOPHYIO
AYTEHTUO®UKALINIO

Be3ae, rae 3T0 BO3MOXHO:

nopTan «locycnyru», 6aHKOBCKUe
npUnoXxeHusd, N1atTeXxHble CepBUCHI,
MecceHaXepbl, coumnanbHble ceTu.

rpakgaHam).

3anucaTtbCs Ha NpUeM K Bpaydy MOXHO

yepes NMOPTAJ1 «FTOCYCJ/IYTU», -
NHDPOPMALIMOHHBIA KMOCK B nonukKnuHuke

mnu NO HOMEPY «122» (6ecnnaTtHbIii HOMep

TenecoHa Cnyx6bl onepaTtMBHOM NOMOLLU

"

5
e
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Bonbue nHcpopmaumm
Ha cTpaHuue ®ML| ®I'H
W Ha nopTtane
MowucbuHaHcbl.pc
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